
WORKSHOP:
DIGITAL AND 
INNOVATIVE FINANCIAL 
PRODUCTS AND 
SERVICES FOR MSMEs 
BEYOND CREDIT

SPECIAL INVITATION

REGISTER HERE >

2  M A R C H  2 0 2 2
6 : 3 0  p m  t o  8 : 3 0  p m
J A K A R T A  T I M E  – G M T + 7  

With Arabic/French 
Live Translation

https://worldbankgroup.webex.com/webappng/sites/worldbankgroup/meeting/info/05475918f5d249b6b71bd7bb4a3e39f4?isPopupRegisterView=true
https://worldbankgroup.webex.com/webappng/sites/worldbankgroup/meeting/info/05475918f5d249b6b71bd7bb4a3e39f4?isPopupRegisterView=true


A g e n d a
2  M a r c h  2 0 2 2

6:30 – 6:40pm
Welcome remarks Dr. Magda Bianco, Co-Chair, GPFI

6:40 – 7:30pm
Panel:
Importance of 
Digital and 
Innovative Financial 
Products and 
Services for MSMEs 
Beyond Credit

Moderator: Matthew Gamser, CEO, 
SME Finance Forum

Speakers:
• Joyce Tee, MD and Group Head of SME 
Banking, DBS Bank(Singapore)

• Isaac Awuondo,Chairman, NCBA Group, 
(Kenya)

• Adrian Gunadi,Founder & CEO, Investree 
(Indonesia)

• Kathryn Petralia, President & 
Co-founder, Kabbage(USA)

7:30 – 8:00pm

Showcases of Digital 
and Innovative 
Products/Services 
for SMEs Beyond 
Credit

Moderator: Dr. Magda Bianco, 
Co-Chair, GPFI
Case presentations
• Business/Client Management: Maor Aharoni, 

vcita
• Financial education: 

Zainab Saeed, Kashf Foundation (Pakistan)
Joseph Nnanna, Development Bank of Nigeria
Alexandra Stuart, VISA (Dominican Republic)

• Economic Empowerment: Mohamed Mazen Dakhli, 
ISDB (Egypt)

• Insurance: Jonathan Batangan, Cebuana 
Lhuillier (Philippines)

8:00 - 8:20pm

New G20/SME Finance 
Forum Living 
Database of Good 
Practice

Hourn Thy, Head of Operations, 
SME Finance Forum

8:20 - 8:30pm
Closing

Dr. Magda Bianco, Co-Chair, GPFI

Opening remarks Bapak Febrio Nathan Kacaribu, Chairman 
of Fiscal Policy Agency, Indonesia 
Ministry of Finance, G20 Presidency
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S p e a k e r s

C a s e  S t u d i e s

Dr. Magda Bianco, 
GPFI Co-Chair

Moderator

Register here>

Business 
management and 

client engagement 
solution, Maor 
Aharoni, vcita 

(Global)

Financial 
Education, Zainab 

Saeed, Kashf 
Foundation 
(Pakistan)

Financial 
education, 

Joseph Nnanna, 
Development Bank 

of Nigeria

Financial 
education in 
Dominican 
Republic, 
Alexandra 

Stuart, VISA

Economic 
Empowerment, 
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Dakhli, ISDB 

(Egypt)

Insurance, 
Jonathan Batangan, 
Cebuana Lhuillier 

Insurance
(Philippines)
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